
BEFORE

THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2010- -WS

Petition of the Office of Regulatory Staff for)

Commission to Order a Rule to Show Cause )

As to why Carolina Water Service, Inc. )
Should not be found in violation of )

Commission Regulations and for Issuance )

Of Order to Provide Adequate and Proper )

Service )

PETITION FOR A RULE

TO SHOW CAUSE

Pursuant to 26 S.C. Code Ann. Regs 103-825 of the Regulations of the Public Service

Commission of South Carolina ("Commission"), the Office of Regulatory Staff ("ORS") hereby

submits this Petition to Show Cause why Carolina Water Service, Inc., ("CWS"), should not be

found to be in violation of Commission regulations as described in more detail below and to

show cause why CWS should not be required to take necessary corrective action to provide

adequate and proper service to its customers pursuant to S.C. Code Ann. § 58-5-710 (Supp.

2009). ORS by filing this Petition would respectfully show and request of the Public Service

Commission of South Carolina:

1. That the Commission is a state agency constituted pursuant to the laws of the

State of South Carolina with its business offices located in Columbia, South Carolina vested with

the responsibility for the regulation of water and sewerage utilities operating for compensation as

set forth in S. C. Code Ann. §58-5-10 et seq. (Supp. 2009).

2. That the ORS is charged by law with the duty to represent the public interest of

South Carolina in matters before the South Carolina Public Service Commission pursuant to S.C.



Code Ann. §58-4-10 et seq. (Supp. 2009). As contained in Title 58, Chapter 4 regarding the

ORS, "public interest" means

.... a balancing of the following:

(1) concerns of the using and consuming public with respect to

public utility services, regardless of the class of customer;

(2) economic development and job attraction and retention in

South Carolina; and

(3) preservation of the financial integrity of the state's public

utilities and continued investment in and maintenance of utility

facilities so as to provide reliable and high quality utility services.

S.C. Code Ann. §58-4-10(B) (1) through (3) (Supp. 2009).

3. That Carolina Water Service, Inc. ("CWS") is a public utility, as defined by S.C.

Code Ann. §58-5-10(4) (Supp. 2009), providing water and sewer service to the public for

compensation in certain areas of South Carolina pursuant to rates approved by the Commission

in Docket No. 2006-92-WS for water and sewer service and is therefore a public utility subject to

the jurisdiction of the Commission.

4. That, upon information and belief, CWS has violated 26 S.C. Code Ann. Pegs

103-732 by failing to "bill each customer as promptly as possible following the reading of his

meter"; CWS has violated 103-732.2 by failing to comply with the customer bill form; and CWS

violated Reg. 103-732.3 by failing to properly apply late payment charges. ORS is aware through

customer complaints received by its office that CWS has failed to render bills; in some cases

customers have not received bills since December of 2009. ORS is aware through customer

complaints received by its office that CWS has improperly charged late payment charges.

5. That, upon information and belief, CWS has violated 26 S.C. Code Ann. Pegs.

103-703 by failing to follow the Commission approved rate schedule. The Company has

instituted a process of pro-rating the base facilities charge which has not been authorized by this

Commission, and as a result, the Company has failed to render an accurate bill. Rather than



rendering two separate bills, the Company is rendering bills in such a manner that the customer

is overcharged, and, upon information and belief, the overcharge has not been refunded or

credited to the customer.

6. That, upon information and belief, CWS has violated 26 S.C. Code Ann. Regs.

103-735 and 735.1 by failing to properly notice customers of termination of service and for

improper water service termination. ORS is aware through customer complaints received by its

office that CWS disconnected water service to a customer two days after he made payment via

telephone. ORS is aware through customer complaints received by its office that CWS

disconnected water service to customers who did not receive a monthly bill or were not billed.

Furthermore, upon information and belief, the Company did not provide the required notice prior

to termination.

That, upon information and belief, CWS has not resolved customer complaints,

promptly.

8. Attached as Exhibit A to this Petition are sample complaints that ORS has

recently received regarding CWS and support the allegations contained in Paragraphs 4, 5, 6 and

7.

9. S.C. Code Ann. §58-5-210 (1976) vests the Commission with the "power and

jurisdiction to supervise and regulate the rates and service of every public utility in this State ..."

10. That by violating the above referenced Commission regulations, CWS has failed

to provide adequate and proper service and pursuant to Section 58-5-710 that CWS should be

required to take those steps that are necessary to provide adequate and proper service to its

customers such as rendering an accurate bill in a timely manner and refraining from improper

water service termination.



11. Giventhenatureof theallegationsandbecauseORSisunableto identifyall CWS

customerswho mayhavebeenaffectedby the Company'sactions,ORSrespectfullyrequests

thattheCommissionrequireCWSto notify all customersof thisproceedingin orderthat CWS

customersmayinterveneasapartyin thisdocket.

WHERFORE,ORSprays that the Honorable Commission:

1. Provide to ORS and other interested parties an opportunity to submit evidence

regarding CWS's practices of failing to promptly render a bill, failing to render an accurate bill,

failing to follow the proper bill form, failing to follow the Commission approved rate schedule

such that customers are overbilled, failing to properly notice customers of termination of water

service and improper water service termination, and failing to properly apply late payment

charges;

2. Issue an order requiring CWS to take those steps that the Commission determines

are necessary for the provision of adequate and proper service and establish a reasonable period

of time for CWS to complete such steps;

3. Require CWS to directly notify all affected customers of this pending action and

the deadlines contained in the Notice of Filing and provide Proof of Mailing to the Commission;

4. Require CWS to submit an answer to this Petition within the deadlines prescribed

by the Commission's rules and regulations;

Require CWS to adjust its customers' bills to conform to 26 SC Code Ann. Regs..

103-733;

6. Require CWS to cease and desist from terminating service to water customers of

CWS where the Company has failed to properly render bills; and



7. Require any additional action or relief which the Commission may deem

necessary.

Nanette S. Edwards, Esquire

Office of Regulatory Staff
1401 Main Street, Suite 900

Columbia, SC 29201

Phone: (803) 737-0800

Facsimile: (803) 737-0895

nsedwar@regstaff.sc.gov

April 13, 2010
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